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Letter from the Chairman & the President
Dwight Hollier & Lori Gougeon

2010 was a year of milestones for RSS. We
selected a new name and a fresh new design
approach with the pro bono assistance of the
Luquire George Andrews agency. Lori’s
milestone anniversary with the organization
provided an opportunity to celebrate our
stability as well as our innovations. And, we
explored new ways to address the vital needs
of the people we serve.

In October, 2010, RSS was chosen by the Luquire George Andrews marketing communications firm for
Goodstock™ 2010, a 24-hour pro bono advertising, public relations and marketing marathon. The LGA
staff worked 24 hours straight to benefit a select group of Mecklenburg County nonprofits. Based on
the firm’s work, RSS has a new name, InReach, and a new graphic design identity that you will begin
seeing this year.

The new name better reflects the scope of our services, which include residential opportunities,
independent living skills training, job placement and support, case management, and community
integration. InReach describes our commitment to bring opportunities within reach of individuals with
developmental disabilities while celebrating the spirit in each person.

In 2010, we continued to look for new collaborations to meet the needs of the people we serve. In these
challenging financial times, it is important to pursue a variety of funding opportunities. For example,
five grants totaling $74,000 helped to address the urgent needs of individuals and families served by our
First In Families of Mecklenburg County program. Thanks to The Sisters of Mercy Foundation, The Van
Every Foundation, The Leon Levine Foundation, Speedway Children’s Charities and The Foundation
For The Carolinas Critical Need Response Fund for their support.

Our first annual Chip In for RSS Golf Tournament raised $13,000 and our fifth annual Dream Maker
Luncheon raised over $125,000 to support RSS programs. We are grateful to the sponsors and attendees
who made these events successful. You’ll learn more about them in this report.

In January 2010, Lori celebrated 20 years as RSS’s President/Executive Director. When she joined RSS
in 1990, the organization served fewer than 100 individuals and had a budget of under $1,000,000. In
2010, RSS served over 1,100 individuals with a budget of nearly $9 million. Lori was recognized for
her leadership at the Mecklenburg Times “50 Most Influential Women” awards dinner in April 2010.

On behalf of the RSS board, we thank everyone who invested their time, talent and resources to benefit
people with disabilities during 2010 — our wonderful volunteers, staff, contributors and supporters.
Thanks to you, we are able to maintain and expand programs to serve the diverse needs of individuals
with disabilities and their families in our community.

On the Cover:

RSS yesterday and InReach today — adapting programs to meet the needs of people served.
Bottom two photos by Daniel Coston Photography



RSS at a Glance

2010 Operating Budget
(Fiscal year ending June 30, 2010)

Revenue
Public Support and Other Revenue — 40%
(State and County Government Contracts)

Other Revenue — 60%
(Residents’ Fees, SS & SSI, Medicaid, Investment Income, and Grants and Donations)

Expenses
Program Service Expenses — 87%

Management & General Expenses — 13%

Total 2010 Operating Budget - $8,962,582

Growing to Meet Community Needs
Residential & Support Services, Inc. has grown significantly during the past decade to serve
more individuals.

2001 2005 2010
Individuals Served 483 771 1,112
# of Staff (full & 160 232 272
part-time)
Total Budget* $4,180,583* $6,492,623* $8,962,582*

*Fiscal year ends June 30.

The first annual Chip In for RSS golf tournament raised $13,000 for the organization’s programs.
Photo by Dawn Kjeldsen Freeland



Service Areas

RSS/InReach provides the following services to benefit people with disabilities, their families and our
community.

Group Homes

RSS operates 14 group homes in neighborhoods located throughout Charlotte. Each home is licensed
by the N.C. Division of Health Service Regulation and provides a homelike environment for three to six
adults ages 18 and up. The Department of Housing and Urban Development provided funding to build
13 of these fully accessible homes.

In 2010, 77 individuals resided in RSS group homes. The residents have various developmental
disabilities including mental retardation, Down syndrome, cerebral palsy, traumatic brain injury, and
deafness. All receive regular instruction in such independent living skills as personal care, shopping,
cooking, housekeeping, and accessing community services.

Independent Community Housing

RSS manages one and two-bedroom condominiums in the Charlotte community that were financed by
the Department of Housing and Urban Development. Rent, which includes utilities, is equal to one-third
of the tenant’s income. Ten individuals resided in these units in 2010.

Supervised Living

In 2010, 53 individuals received residential services through the Supervised Living program. Staff
provide community living skills instruction to these individuals, who are ages 18 and older with
developmental disabilities residing in apartments or condominiums. Each apartment or condominium

is home to one or two people. Daily routines incorporate activities typical of others living in the
community. Most Supervised Living participants work in local businesses and access mass transit to get
to work or to pursue leisure-time interests.

Vocational and Transition Services

The Vocational and Transition Services program helps
individuals with disabilities find and maintain meaningful
employment. The program provides vocational screening
and assessment, job development, job placement, on-the-
job training, and long-term follow-along services to
increase success and satisfaction for the employee and
the employer. In 2010, 94 people participated in this
program in Mecklenburg County. In addition, 32
individuals in Union County received Work Adjustment
Job Coaching services, which includes job development,
job placement and on-the-job training.
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Case Management

Begun in November 2006, the Targeted Case Management program involves locating, coordinating and
monitoring support services, ensuring health and safety, and facilitating person-centered planning to help
people with developmental disabilities meet their needs and preferences for a successful community life.
In 2010, this program served 94 people.



Personal Assistance and Developmental Therapies, including Respite and AFL

In 2010, RSS supported 39 individuals through this service. Participants live in their own homes

or with family members. RSS staff assist them with the development of skills and routines that will
maximize their level of independence and autonomy. This support may include money management,
cooking, leisure activities, accessing transportation and developing community resources.

Deaf Services

Ten individuals who are deaf received services through RSS in 2010. One group home operated

by RSS is exclusively for people who are deaf and have a developmental disability. Four individuals,
who received support services from the Supervised Living Program, live in their own apartments or
condominiums in Charlotte.

Community Outreach/Innovations
Community Outreach serves children and adults
who participate in the CAP-MR/DD waiver or
Innovations waiver programs (Medicaid). In
2010, 80 children and adults were served under
these waiver programs. Services are designed to
provide quality care to children and adults with
developmental disabilities who are at risk of
becoming institutionalized. Person-centered,
one-to-one support is provided in a variety of
locations including the individual’s home, care
provider’s home or community setting. Fifty-nine
of these families also received Respite services
during 2010.

Community Works!

Begun in 2008, this program serves individuals residing in

RSS group homes. They are connected to community-based,

. daytime activities that fit their needs, abilities and interests.

| These activities may include jobs, classes, volunteering, fitness

' opportunities, and social networking. Program participants
receive support from staff members and others in the community
so that they can be successful in their endeavors. Thirty
individuals participated in the program during 2010.

- First In Families

A project of RSS since 1999, First In Families (FIF) partners
with families, individuals and the community to fulfill needs and
life goals of people with developmental disabilities. In 2010, FIF provided assistance to 560 families for
rent/mortgage, utilities, food, clothing, furniture and appliances. FIF also oversees Joshua’s Promise,
which is dedicated to helping families that need assistance with funeral and burial arrangements for a
child up to age 18.




Open Opportunities

Previously called the Self-Determination Project, Open Opportunities reached 24 individuals in
2010. Participants in the Open Opportunities project participate in the development of Person-
centered Plans that include goals and strategies for independence and community inclusion, and
emphasize the development of natural supports and community connectivity for each individual.

Community Guide

Individuals in Rowan, Stanly, Davidson, Union and Cabarrus counties who participate in the
Piedmont Innovations Waiver program may be eligible for this service. RSS staff help these
individuals locate and coordinate community resources to enable them to increase their self-
sufficiency. In 2010, 61 individuals participated in this service.

Volunteers

Many individuals and community groups volunteer with RSS throughout the year — assisting with
our annual fundraising luncheon, adopting group homes, planning parties and projects, landscaping,
cleaning, and taking individuals to special events in the community. During 2010, more than 150
people volunteered their time and talent to improve the quality of life for people served by RSS.
Many were volunteers from Hands On Charlotte.

RSS/InReach Mission Statement

To be a leader in providing innovative housing, employment and community services to support people
with intellectual, developmental and other disabilities and their families.

RSS/InReach Vision Statement

Empowering people we support to realize that their goals, aspirations and dreams are within reach.

Scenes from the 2010 Awards Dinner.

Photo by Daniel Coston Photography



Thanks to Our 2010 Dream Maker Luncheon Contributors!

Elizabeth Acevedo

Bryan and Margaret Adams

Julie Adour

Ruth Alden

Marilyn Alexander

Erin and William Allen

David Allen

Perrin and Betty Anderson

Joshua Anderson

David Armory

Tawanna Artis

Kathryn Ash

Robert and Susan Aulebach

Julie Austin

Jim and Mary Lou Babb

Brad and Leah Bailey

John and Sarah Baker

Margaret and Richard Bange

Bailey Barnett

Betty Barnwell

Carol and Robert Baujan

Kate and John Beam

Darlene and John Beard

Selena Beaudry

Jane Beck

Jo Ann and Mark Bell

Barrie Benson

Elizabeth Bivens

Racquel Blake

Dr. Anita Blanchard and
David Dougherty

Denise Blankinship

Russell and Stephanie Blanton

Alan and Rosalie Blumenthal

Dorothy Boles

Arthur and Barbara Bolz

Richard and Fifi Booth

Judy and Larry Boppe

Alice Bostic

Marcia Bowers

Virginia Bowler

Bob and Marilyn Bowler

Catherine and Bill Bradford

Gwen and Jon Brady

Alicia Brady

Chris Brady

Carole Brake

Betsy Brand

Kitty and William Bray

Terry Brennan

Gary and Mary Brigman

Chris Brigman

Sharon Broderick

Anne Elliott Brown

Constance Brown

Dale and Janice Brown

Bridget and Shippen Browne

Greg Brusberg

John and Nancy Bryan

Frances and Don Bryant

Melissa Bryant

Holly and Harry Bryant

Sarah Bryant

Doug Buchanan

Kimberly Burnette

Sara and James Byne

Heath and Alexandra Byrd
Nancy Byrum

Lorraine Byrum

Pipper Byrum

Tim Cable

Fary and Daniel Cachelin
Dee Campbell

Susan and Steven Cancelliere
Shippen Browne - Capital Advisors
Don and Ann Carmichael
John and Becky Carter
Bonnie and Russ Case

Laura Casey

Dallas and Brittney Caudle
Seungjean and Janie Chai
Anne Chaplin

Margaret Claiborne

Woodie and Jerry Clark

Tim Cloninger

Erin Cloninger

Derek Clyburn

Wendy Cohen

Lane Cloninger

Joe Anne Cole

Peter Conway

Dr. Joseph and Kathryn Cook
Michael and Charlotte Cornick
Brooke and Steve Cornwell
Jeftrey Covington

Connie and John Crook

Liz and Clark Crowther
Edward and Barbara Crutchfield
John and Jennifer Culver
Tom and Genevieve Cummings
Penelope Currie

Leeda and George Currin
Clayton Curry

Connie and Walter Curtis
Eric Daenecke

Roger and Nancy Williams Dahnert
Cheri Daly

Christine Dauphin

Ned and Adelaide Davis
Chastity and Jerry Davis
Betty Davis

Rhea Dejesus

Dixie and Tom Denney
Donald and Delle Denton
Steele and Mary Dewey
Margaret Dewey

Andy Dinkin

Nancy Donaldson

Pepper Dowd

Jason Drake

Phoebe Droege

Duke Energy Foundation
John Dunlap

John Dunn

Dr. David and Sandra DuPuy
Christine Eagle

Marc and Martha Eason

Adam and Lindsay Eason

Rebecca Elderkin

Stuart and Roland Elliott

Nancy (Candy) Ellis

Jeffrey Strickland -
Enterwise Technology
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Christine and Lance Eubanks
Ronnie Faircloth
Beverly Fairley
Liz and Lane Faison
Timothy Farley
Thomas and Nancy Fenton
Dr. and Mrs. Charles Fernandez
Ann Fields
Heather and Thomas Finke
Bruce Flachs
Stephanie Fletcher
Anne and Henry Flint
Evelyn Floresta
Lisa Foley
Robert and Norinne Fraser
Brad and Sally Gabosch
Betty Gabriel
Judith and Joe Gaines
Betsy Garfinkle
Frank Gaskill
Catherine (Bonnie) Gilbert
D.S. (Diane) Gilbert
Gayle Gilbert
Pamela Gill
David and Barbara Gilmore
Barbara and Sam Goldberg
Stewart Gordon
Jodi Gorman
Lori and Dan Gougeon
Cameron Graeber
Brooks Grainger
Scott Grant
Elizabeth and William Grasty
Fay Grasty
Meredith Graves
Debra and John Gray
Greek Ladies Philoptochos Society
Ken and Patricia Greenberg
Laura and Charlie Greer
Alice and Riley Grier
John and Chris Griffin
Anita and Scott Griffin
Kyra Grosman
Jerry and Libby Gunter
Janet Haack



2010 Dream Maker Luncheon Contributors, continued

Jessie Hall

Don and Caroline Hall
Lynda Hall

Wayne and Rebecca Hallman
Braden Hamilton

Julie and Doug Hammond
Beverly Hammonds-Bolds
Ellen Hardison

Virginia Hargrave

Henry Harkey

Deborah Harris

Jane Harris

Ted Hartsock

Candice and John Haynie
Cliff and Mary Hemingway
Charlene Hendricks

Ann and Ed Henegar
Michael and Rhonda Hermann

Ruth Mary Jones

Freeman and Helen Jones
Christopher Jones

Phillip and Kenna Jordan
Mary and Charles Joy
Rhoda Juckett

Matthew and Marion Kain
Graeme and Gloria Keith
Sarah and Scott Keller
Walter and Janet Kellogg
Elizabeth and Patrick Kelly
Chris and Shelley Kemper
Pat Keul

Erin Kilbaugh

Lauren King

Jacquie and Robby Kirby
Mark and Jean Kirsch
Nancy Kiser

Susan Kish

John and Kathi Knier
Carolyn Knowlton

Donna and Doug Knowlton
Chris and Donna Korte
Faison and Carol Kuester
Janice Kurtz

“# John and Jane Lamb

Dr. Philip and Cathy Hess
Benjamin and Katherine Hill
Jewell and Robert Hill

Patsy and Steve Hillen
Jackie and Richard Hills
Lynn and Charlie Hodges
Cynthia Hoehn

Anita and Don Holland
Brad Holland

Dwight Hollier

Jere Hollmeyer

Susan Hollobaugh

Holy Trinity Greek Orthodox Cathedral
Robert and Greta Hord
Mark Horn

Leigh and Gilbert Humphrey
Linda and Tom Hunter

Terri and Steve Huntley
Sara (Sunny) Hutchinson
Courtney and William Hyder
John and Becky Igel

Trey Ishee

Eve and Johnny Isley

Mr. and Mrs. George Ivey
Frank and Betsy Ix
Courtney Ix

Suzanne Jeffries

Sandra Sue Jennings

Doris and Bo Johnson

Isabel Johnston

Bob and Mindy Jones
Charles and Barbara Jones
Glenda and Tod Heilig Jones

Willie Lane

Judith Layne

John and Donna Leak

Jim and Carol Leavelle
Mark and Lee Leggett

Judy Lewis

Beverley Liles

Margaret and Scott Lindsay
John and Christine Linke
Ralph and Pam Little
William and Earlene Little
Wilson Loftis

Jeff Lohr

Shawn Long

Nancy Long

Tommy and Nancy Lopez
Kaylee Lundberg

Linda and George Mahoney
Lulie and Lynnwood Mallard
Denise Mann

Jennifer Mansfield

Helen Marley

Jessica Marmor

Frances Martin

Dr. Ned and Judy Martin
Joan Martin

Treva Mason

Renna Massey

Lacy and Kendrick Mattox
Catherine (Dede) Maxwell
Daniel McArdle

Millie McArdle

Paul McArthur

Neill and Margaret McBryde
Neill and Virginia McBryde
Joan and Bill McCormick
Anna and John McCoy

Bruce and Mary Ellen McDonald
Cameron McDonald

Cindy and William McGhee
Robert McGrath

Susanne and Thomas McMillan

Virginia and Margaret Packard McMullen

Anna McNabb

Kathryn and Brent Melton
Amanda Miller

Robert and Sally Miller
Rebecca Mitchell

Roland Mitchener

Susan Mobley

Sue Moore

Linde Mullis

Julie Munnerlyn

Marietta and John Murphy
Mike and Joan Musser
Rolfe and Ann Neill

Laurie and Clyde Nelson
Neonworks

Patricia and Michael Nesbit
Rebecca Nesbit

Roderick and Elizabeth Newton
Nyaka NiiLampti

Amy and Tom Okel

Robert and Lynn Osment
Edna Otterbourg

Anne and John Oxrider
Hope and Mike Parrott
Jeannie and William Parrott
William and Kimberly Pate
Mildred and Mark Patterson
Irene Peeler

Donna and James Peters
William and Annette Phelps
Marie Philipe

Marion Philpott

M.C. and Jeff Pilon

Lee Piscano

Brad Platt

Scott and McHale Poole
Laura Poole

Susan Porter

Elizabeth Preston

Robert and Marcia Price
Patrick Pruden

Margaret and Alexander Quarrier
Sylvia Reap

Laurie and James Reid
Allison Reid

Ernie and Beth Reigel
Stephanie and William Reynolds
Norma Ricci

Chuck Richards

Sarah Rieth

Elizabeth Riley

Bruce Rinehart

Sarah Rinehart

Dr. Donald and Katherine Riopel
Brad Ritter

Richard Ritter

Roger and Eugenie Robinson



2010 Dream Maker Luncheon Contributors, continued

Karen Rockecharlie
Frances Roe

Carin Ross Johnson
Wolfgang and Bette Roth
Suzanne Ruda

Mark and Dawn Ryan
Joel and Bonnie Sadler
Susan Schenck

Nelson and Jane Schwab
Barbara Scott

Joseph and Joanne Scotto Di Carlo

Sandra and Frank Sellers
Dick and Betsey Sesler
James Shaffner

Alexander and Karen Sharp
Ginny and Alan Shaw

Lisa and Glenn Sherrill
Gaynell Sherrill

Elizabeth and Walker Simmons
Marilyn and Steve Simms
Tommy Simpson

Donald and Kay Sims

Liza and David Sippe
Suzanne Sloan

Jonnie Smith

Ruth Smith

Jackson and Ashley Smith
Selwyn Smith

Madeleine and Ted Solomon
Vic Spangler

Sue and Ray Spangler
Phyllis and Bill Spier

Justin and Kirsten Steinschriber
Jennie and John Stephens
Charlie and Ashley Stewart
Leanne and Brad Stipp

Paul and Melissa Stroup
Sheldon and Francis Sturges
Anastasia Sullins

Jean Sullivan

Julie Szeker

Ann and Wellford Tabor
Tailwind Tandem Club

Greg Talbot

Philip Tate

Rhonda Gooden Taylor
Fenton Temple

Nancy and Richard Thigpen

Mark and Mary Bradley Thigpen

Amy and Bill Thomas
Elizabeth and Erika Thompson
George and Pat Thompson
Kippy and Blake Thompson
Sandi Thorman

Ann Timberlake

Anne Tino

Christopher and Carrie Tish
Scottie and Daniel Trapp
Dorothy and Will Trotter
John and Kimberly Tucker
Katherine Turner

William Underwood
Beverly Vanlandingham
Ben and Linda Vernon
Richard and Judy Vinroot
Adrienne Volin

Steve and Cindy Wagner
Barbara and Greg Walker
Michele Walker

John and Lisa Walker
Kenneth and Ann Ward
Bradley Ward

Kathleen Washington

Erik Waufle

Judi and Saul Wax

Betsy Weathersbee

Greg and Vera Webb

Tina Weinberg

Jonathan Wells

Tim and Sharon Wells
Steven Werkman

Harry and Peggy White
Charles and Ashleigh White
Almeda Whitescarver
Robert and Charlotte Whiting
Peeps Whitner

Annette and Jerry Widelski
Barrie and Robert Wiggins
Gail Brinn Wilkins

Richard and Nancy Williams
Jim and Betsy Williams
Emilie Williams

Rae and Paul Williams
Larry and Caroline Wilson
Richard and Grace Wilson
Rick and Marianne Winn
Everett and Nancy Wohlbruck
Sharon Woolery

Velva and Tommy Woollen
James and Sandra Woolsey
Alanna Worrell

Betty Wray

Charles and Barbara Wunner
Charles and Jo Wylie

Amy Yearwood

Richard and Brenda Yercheck
April Yocum

Terry and Nancy Young
Barbara Ziegler

Joan Zimmerman

Jay Faison Zobo

Rae and Jeremy Zupp
Robert and Darlene Zupp

Matching Gift Companies
Bank of America

Duke Energy

Maersk, Inc.

Oracle

Wachovia / Wells Fargo

Dream Maker Sponsors
Apple, Koceja & Associates, PA
Aston Properties
Ballantyne Insurance Group
Judy and Larry Boppe
Bragg Financial Advisors
Bridget and Shippen Browne
Frances and Don Bryant
C. Dewitt Foard & Co., PA, CPAs
Capital Advisors
Carolina Cartridge & Supplies, Inc.
Carroll Financial/Mark Dillon
Client Care Web
Jennie Derby, CFP, NMFN
Duke Energy
Sandy and Dr. David DuPuy
Martha and Mark Eason
FedEx®
The Foundation for the Education of
Children with Down Syndrome
Patricia and Ken Greenberg
Deborah S. Harris
Dwight Hollier
Betsy and Frank Ix
J. White & Associates
Doris and Bo Johnson
Kathi and John Knier
Donna Knowlton
Moore & Van Allen
Park Sterling Bank
Parker, Poe, Adams & Bernstein, LLP
Results Group Consulting, LLC
Russ’ Tire & Auto
Salvin Dental Specialties
Jane and Nelson Schwab
Betsey and Dick Sesler
Strategic Employee Benefit Services
Stephen James Associates
Synergy Coverage Solutions, LLC
Trinity Partners
Urology Specialists
of the Carolinas, PLLC
Cindy and Steve Wagner
Wells Fargo Insurance Services
Almeda Whitescarver
Peeps Whitner
Velva and Tom Woollen
Nancy and Terry Young
Zobo. TV



Thanks to These Donors for Their Support

2010 Honorariums
Donor:

Darlene and John Beard
Bill and Catherine Bradford
Gail Brinn Wilkins
Margaret Claiborne
Margaret Claiborne
Elizabeth Clark

Paul and Anna Colavita
Adelaide and Ned Davis
Donald and Delle Denton
Becky Elderkin

Becky Elderkin

Becky Elderkin

Henry and Anne Flint
Pamela Gill

Jane Harris

Anita and Don Holland
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Donna and Doug Knowlton
Christine and John Linke
Joan Martin

Joan and Bill McCormick
Kathryn and Brent Melton
Elizabeth Preston

Elizabeth and Walker Simmons
Anne Stahel

Emilie Williams

Barbara Zeigler

In Honor of:

David Spangler

David Underwood

Donna Knowlton

Don and Frances Bryant
Becky Elderkin

David Underwood

Steve and Cindy Wagner
Allison Hall

Ryan Cloninger

Anne Marie and Jack Claiborne
Margaret Claiborne

Nancy and Terry Young
Bryant Graeber

Ryan Cloninger

David Underwood

Nancy and Bobby Donaldson
Mr. and Mrs. Ron Autrey

Dr. and Mrs. Ray Fernandez
Mr. and Mrs. Alan Blumenthal
Ms. Kathleen Flanagan

Dr. and Mrs. Art Bolz

Mr. and Mrs. Don Fletcher
Mr. and Mrs. Dan Busch

Ms. Lisa Foley

Mr. and Mrs. Curtis Crofton
Dr. and Mrs. Robert Fraser
Mr. and Mrs. Sanders Dallas, Jr.
Ms. Pam Gill

Mr. and Mrs. Robert Davis
Mr. and Mrs. William Greene
Phoebe Droege

Dr. and Mrs. Flynn Harris
Mr. and Mrs. Gene Eagle

Dr. and Mrs. Frank Harrison
Dr. and Mrs. Ed Easton

Mr. and Mrs. Ronald Johnson
Mr. and Mrs. Russell Jones
Ms. Carol Leavelle

Mr. and Mrs. Louie Jordan
Mr. and Mrs. James Martin
Dr. and Mrs. Mark Kirsch
Mr. and Mrs. Donald Knowlton
Dr. and Mrs. Dave Maynard
Carolyn Knowlton

Ms. Becky Mitchell

Mr. and Mrs. David Knowlton
Mr. and Mrs. Bill Parrott

Dr. and Mrs. John Konefal
Mr. and Mrs. Charlie Patterson
Mrs. Willie Lane

Dr. and Mrs. Steve Plunkett
Ms. Judy Layne

Mr. and Mrs. Lindsay Reid
Mr. and Mrs. John Leak

Ms. Brenda Skinner

Mr. and Mrs. Greg Underwood
Mr. and Mrs. Ed Wood

Mr. and Mrs. Terry Young
Mr. and Mrs. Robert Zupp
Susan Summers

Lynda Hall

Nancy Byrum

David Underwood

Lynda Hall

Ben Browne

Peeps Whitner

Allison Hall and Lynda Hall
Ryan Cloninger
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2010 Memorials
Donor:

Nancy and Terry Young
Nancy and Terry Young
Nancy and Terry Young
Nancy and Terry Young
Nancy and Terry Young

In Honor of:

Mimi Mulvihill

Sally Mills Hartsock

Charles Bruce Elderkin
Evangeline Houser McMahan
Lula S. Pickens

2010 RSS Enhancement Fund Contributions

Emily Aanonsen

Nena Knight Anderson

Tawanna Artis

Cynthia Ballard

Bank of America

Jennifer Carter Barber

Melanie Berry

Marian Bessy

Dr. Anita Blanchard and
David Dougherty

Ava Bolton

Jennifer Bovain

Chris Brigman

Nichole Bumpus

Louise Cooke

Sherri Cowan

Barbara Crite

Jack Featherston

Fidelity Gift Fund

Constance Finch

Terri-Lynn Fite

Sandra Fitzgerald

Lori Gougeon

Patricia Greenberg

Peggy Hall

Melba Hendrick

Anita Holland

Susan Holland

Gale Jackson

Doris and Bo Johnson

Sharisse Johnson

Teresa Kale
Jeunita King
Kathi Knier
Donna Knowlton
John Linke
Jaclin Mack
Jennifer Mackall
Joseph McMullen
Laura Newell
Robert Newell
Linda Novak
OrthoCarolina
Curtis Overcash
Debra Overcash
Richard Pearce
Jene Peeler
Jeanne Pritt
Michael Puckett
Andrea Raby
Glenda Ransom
Helen Robinson
Sharon Sapp
Debbie Shiflett
Anne Stahel
Antoinette Steele
Maureen Talbot
Christine Wiggins
Tenisha White
Mike Whitley
Natasha Young

2010 In-Kind Contributions

Clayton Parsons, CPA
Family Dollar

Luquire George Andrews
Starbucks — Cotswold Mall

2010 Grants

The Foundation for the Carolinas
Critical Need Response Fund

Charlotte Regional Realtor® Association
Housing Opportunity Foundation

The Leon Levine Foundation
St. Gabriel Catholic Church

The Sisters of Mercy Foundation
Speedway Children’s Charities
Philip L. Van Every Foundation



Chip In for RSS Nancy and Terry Young Legacy Society

Golf Tournament SpOIlSOl‘S Launched in 2009, the Nancy and Terry Young Legacy

Society is a planned giving opportunity for RSS friends to
help sustain the organization’s work for the future. Thanks
to the individuals named below for serving as founding
members of this group.

Apple, Koceja and Associates

Ballantyne Insurance Group

Carolina Investment Consulting
Chick-Fil-A, Southend

Coca-Cola Bottling Company Consolidated
W. Mark Dillon - Carroll Financial
Dynacast, Inc.
Elliott Davis

Force Management

Frances and Don Bryant
Melissa Bryant
— Bonnie and Russ Case
Dr. Tim Cloninger

LLC Sandy and David DuPuy
Pat and Ken Greenberg
Steve Huntley .
. Bo and Doris Johnson
Keane Capital
Management Donna Lane Knowlton
Keith Sellers Pf.:ggy and Neill McBryde
. Richard and Betsey Sesler
Orthodontics . .
s Judy and Richard Vinroot
John and Kathi Knier : .
. Judith and Bill Underwood
Lundberg Windows .
L. Stephen L. and Cynthia L. Wagner
and Siding ;
. Peeps Whitner
Brendan Kelleher - Merrill Lynch Nancy and Terry Youn
Moore and Van Allen ancy and lefry toung
Park Sterling Bank
Parker, Poe, Adams & Bernstein LLP . o
Parsec Financial Thanlfs to These First In Families
Southeast Psychological Associates Contributors

Southern Shows

General Contributors

Autism Society of NC-Mecklenburg
Constance Finch

Lisa Ferguson Graham

Good Friends

Goodwill Industries

Mike Harrison

The Salvation Army Angel Tree Program
Sarah Nantz

TailWind Tandem Club

Temple Church International

Benefit Concert

Synergy Coverage Solutions, LLC Cindy D. Carelock

The Teague Group Sandra Frazier

Trinity Partners Charles and Lillie Kirkpatrick
Wells Fargo Insurance Services Sharon K. Taylor

Nancy and Terry Young Jo D. Walters

Zebra Restaurant
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Residential & Support Services, Inc. / InReach

2010 Board of Directors
Dwight Hollier, Chairman
Nancy Young, Vice Chairman
Stephen Wagner, Secretary
Frank Ix, Treasurer

Lori Byrum Stephan Huntley

Russ Case Bo Johnson

Mark Dillon Neill McBryde

David Dougherty Greg Ross

Michael Crockett Richard Sesler

Adam Eason Rhonda Gooden Taylor
Allison Hall Velva Woolen

Administrative Staff
Lori Gougeon, President/Executive Director
Jeanne Pritt, Associate Executive Director
Debbie Shiflett, Director of Community Outreach & Housing
Chris Brigman, Director of Vocational & Community Services
Sandra Fitzgerald, Finance Director
Linda Novak, Vocational & Transitional Manager
Maureen Talbot, Case Management Coordinator
Constance Finch, FIF Project Coordinator
Sharisse Hinds, Community Services Manager
Mike Puckett, Community Outreach Manager
Nichole Bumpas, Community Housing Manager
Joyce Mitchell, Human Resources Manager
Kathi Knier, Development Coordinator
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